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RESOLUTION NO. _ 19-11D-356 AGENDANO.__12.B.2.(1)

RESOLUTION
ROCK COUNTY BOARD OF SUPERVISORS
Finance Committee Dara Mosley
INITIATED BY DRAFTED BY

October 26,2019
DATE DRAFTED

Finance Committee
SUBMITTED BY

AUTHORIZING PURCHASE OF IVANTI IT SERVICE MANAGEMENT
SOFTWARE

WHEREAS, the 2018 Baker Tilly audit identified a need for implementing configuration and change
management within the County Information Technology department; and,

WHEREAS, a workgroup of IT staff evaluated several service desk software products, and selected Ivanti
as the best choice for Rock County; and,

WHEREAS, the Ivanti Service Management software includes change management, configuration
management, help desk ticketing, problem resolution, and software and hardware tracking; and,

WHEREAS, the software is available from CDW-G, Inc. on State Contract #505ENT-M16-
VARSOFTWARE-04; and,

WHEREAS, funds for implementation of this software are available in the 2019 Information Technology
budget, and ongoing costs are included in the 2020 Recommended Budget.

NOW, THEREFORE, BE IT RESOLVED that the Rock County Board of Supervisors duly assembled
this day of /f/ W 2019 authorize the purchase agreement with CDW-G, Inc. for an
amount not to exceed $106,650.40 for the purchase of the Ivanti Service Management software.

Respectfully submitted,

FINANCE COMMITTEE

Mary Mawhinney, Chair
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Mary' Beaver, Vice Chair
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Bob Yeoman
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AUTHORIZING PURCHASE OF IVANTI IT SERVICE MANAGEMENT SOFTWARE
Page 2

FISCAL NOTE:

Funds are available in the 2019 budget for the purchase of this software and in the 2020 budget for the
annual maintenance costs.

Sherry Oja
Finance Director

LEGAL NOTE:

The County Board is authorized to take this action pursuant to secs. 59.01
and 59.51, Wis. Stats. Imn addition, sec. 59.52(29), Wis. Stats. requires
the project to be let to the lowest responsible bidder.

RIchard Greenle
Corporation Counsel

ADMINISTRATIVE NOTE:

Recommended.

Jbs Smith
ty Administrator
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Executive Summary

The Information Technology audit, performed by Baker Tilly in 2018, identified several shortcomings
concerning change management, configuration management, and software tracking. Ivanti’s IT
Service Management software addresses these concerns, and replaces the current Help Desk ticketing
system previously developed by Rock County IT in 1996.

A workgroup within the IT staff evaluated several software packages before determining that the Ivanti
software best matches the needs of both the Rock County IT staff as well as non IT staff.

The software will allows IT staff to more easily inventory the County’s hardware and software,
identify related support calls, create a knowledge base that the users can reference, and track changes
that are occurring in the vast quantity of County-owned systems.

Along with the software, Ivanti will provide training for the IT staff on configuration and the best use
of the system.

The access points are available from CoreBTS, Inc. under state Contract #:#505ENT-M16-
DATATCOMM-01.

Funds for implementation of this software are available in the 2019 Information Technology budget, and
ongoing costs are included in the 2020 Recommended Budget.

This resolution authorizes Rock County Information Technology to purchase the Ivanti IT Service
Management Software from CDW-G, Inc. for an amount not to exceed $106.650.40
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DEAR GRANT ZICKERT,

Thank you for considering CDWeG for your computing needs. The details of your quote are below. Click
here to convert your quote to an order.

Thanks.

ACCOUNT MANAGER NoTes; ~dam Flynn
et Executive Account Manager

866-723-3621
adamfly@cdwg.com

QUOTE # QUOTE DATE QUOTE REFERENCE | . CUSTOMER# | ' GRANDTOTAL
KZQZ7062 1072572019 IVANTI - YEAR 1 4119687 $106,650.40

W/GLOBAL

ITEM i Tyt cows "UNIT PRICE, EXT.PRICE

EYAMTI Crl AMAIYEY AGCSEY MER SUB 1Y 30 5511321 $593.28 $17,798.40
Mfg. Part#: SM-SMAMNU-C1-01

£33

Ivanti Service Manager - Service

Management Named Cloud Analyst with

Asset Manager Subscription Year 1

10/31/2019 10/306/2020

EE 3

Electronic distribution - NO MEDIA

Contract: State of Wisconsin Scoftware, Support and Maint Gov
(S05ENT-M16-VARSOFTWARE-04)

Ivent Saervice Menaner ¥RN - Sloud Subsoriotion Lizengs - 1 1 4755868 $2,781.00 $2,781.00

Hegngse

Mfg. Part#: SM-VPN-C

UNSPSC: 43231501

%

Ivanti Service Manager - Sag5 VPN
Cloud Subscription, Powered by HEAT

Year 1
10/31/2019 10/30/2020
E3

Electronic distribution - NO MEDIA
Contract: State of Wisconsin Software, Support and Maint Gov
(505ENT-M18-VARSOFTWARE-(4)

Ivan mryice Mansoer BI Reporting -~ Sloud Subsoriptien 1 47558686 $8,343.00 $8,343.00
License - 1 sarver

Mfg. Part#: SM-BI-C

UNSPSC: 43231501

ES

Ivanti Service Manager - Saas B
Reporting Server Cloud Subscription,
Powered by HEAT

Year 1

10/31/2019 10/30/2020

Ed

Electronic distribution - NO MEDIA
Contract: State of Wisconsin Software, Support and Maint Gov
(SOSENT-M16-VARSOFTWARE-04)
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IVANELET & VEENY CUSTOM BYE PRE 26600 5249986 $0.93 $24,738.00
Mfg. Part#: SVCS-UWM-CSTM-5

IT ASSET MANAGEMENT - CUSTOM
SERVICES PACKAGE

E2 3

Electronic distribution - NO MEDIA
Contract: Wisconsin Counties Association

ot

IVANTI BERVICE MR PO IMPLEMEMNTATIN 5245113 $45,000.00 $45,000.00

Mfg. Part#: SVCS-SM-3
*
SERVICE MANAGER PROFESSICNAL -

IMPLEMENTATION
SUCCESS PACKAGE
*

Electronic distribution - NO MEDIA
Contract: Wisconsin Counties Association

Iohs! Arzedemy Annuel Subzsoription ~ web-hagad aining 2 5114664 $3,995.00 $7,980.00
Mfg. Part#: TRNG-IGA-1
UNSPSC: 86101601
Electronic distribution - NO MEDIA
Contract: Wisconsin Counties Association

PURCHASER BILLING INFO - - e Sy . SuBTOTAL | $106,650.40
. SHIPPING. £0.00
, ki prye

RBilling Address:
T] JOHNSON
ROCK COUNTY INFORMATION TECHNOLOGY
3530 N COUNTY HWY F
JANESVILLE, WI 53545-0766
Phone: (608) 757-3030
Payment Terms: Master Card

$106,650.40

DELIVER TO

Shipping Address:

ROCK COUNTY INFORMATION TECHNOLOGY
GRANT ZICKERY

3530 N COUNTY HWY F

JANESVILLE, WI 53545

Shipping Method: ELECTRONIC DISTRIBUTION

Adam Flynn i (866) 723-3621 adamfiy@cdwg.com

rvice Projects:
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