Program Overrides

When a case is failing incorrectly while running with dates an override is usually needed.  Note: you cannot do an override on a premium case.
Example: When running with a 2/1/18 date you receive an 077 failure code for MAGC when the renewal has already been completed and the program should open. Your screen in CWW will look like this:
[image: ]
In HOD you will need to do the following:
1. Update the individual overrides for each person in the category and sequence. 
a. To do this, enter in the trans code of AIOE and the parms of CASE#-- ENTER
[image: ]
b. The screen below will appear. Hit F8 until you find the correct program and sequence (in this example MAGC/01)
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c. You will need to update the following sections on the AIOE screen:
i. ELIGIBILITY RESULTS OVERRIDE—change this from an F to S
ii. REASONS OVERRIDE—these should be left blank
iii. OVERRIDE REASON CD—enter as SYS
iv. IS OVERRIDE APPROVED? (Y/N)—enter Y and hit enter
v. AIOE will then show the CQ COST SHARE OVERRIDE in RED—delete this by hitting end.
vi. Your screen should then read as the example below. Press ENTER.
****If there are 2 people eligible in the category, you will need to complete this step for each of them. 
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2. You will then need to enter in a group override for the category and sequence.
a. To do this, enter in a trans of AGOE and parms of CASE#-- select enter. 
b. The screen below will appear. Hit F8 until you find the correct program and sequence (in this example MAGC/01)
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c. You will need to update the following sections on the AGOE screen:
i. ELIGIBILITY RESULTS OVERRIDE—change this from an F to S
ii. REASONS OVERRIDE—these should be left blank
iii. OVERRIDE REASON CD—enter as SYS and press enter.
[image: ]
d. You will then need to enter AGOE in the trans again and select enter. You will need to update IS 
OVERRIDE APPROVED? (Y/N) to Y and hit enter
3. Return to CWW CONFIRM ELIGIBILITY screen.
a. Check the CANCEL box and select PREVIOUS
b. Then select NEXT. If the override held you should be able to confirm the program open and would not need to mail a manual NOD nor complete a manual cert unless client needs immediate attention.
Stop TFS from opening incorrectly
1. Prior to confirming TFS (Transitional FS) open, complete the following steps on the Group Level Overrides (AGOE) screen in HOD.
a. Enter in a trans of AGOE and parms of CASE#-- select enter.
b. Hit F8 until you find the correct program and sequence for FS.
c. Update the following sections:
i. REASONS OVERRIDE—Delete the 544 code and
ii. OVERRIDE REASON CD—Enter SYS and hit enter.
d. You will then need to enter AGOE in the trans again and select enter. You will need to update IS 
OVERRIDE APPROVED? (Y/N) to Y and hit enter
2. Return to CWW CONFIRM ELIGIBILITY screen.
a. Check the CANCEL box and select PREVIOUS
b. Then select NEXT. If the override held you should be able to confirm the program open and would not need to mail a manual NOD nor complete a manual cert unless client needs immediate attention.
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AIOE INDIVIDUAL ELIGIBILITY RESULTS OVERRIDE 02/12/18 16:39
CASE: 1137340614 CAT: MAGC SEQ: 01 WORKER: XR0OV02 XR0443 B FREEMAN
LAST UPDATED: 02 12 18 CASE STATUS: OPEN CASE MODE: ONGOING
NUM: 03 NAME: LIAM G GOLDING SSN: 604 81 4778
pC: __
PARTICIPATION STATUS: XC
ELIGIBILITY RESULT: F FAIL ELIGIBILITY RESULT OVERRIDE: s FAIL
REASONS: REASONS OVERRIDE: _
ELIG BEGIN DATE: 02 01 17 ELIG BEGIN DATE OVERRIDE: 02 01 17
ELIG END DATE: 01 31 18 ELIG END DATE OVERRIDE: 01 31 18

PAYMENT BEGIN DATE: 02 01 18
PAYMENT END DATE: 02 28 18

CW COST SHARE: CW COST SHARE OVERRIDE: _
OVERRIDE REASON CD: sys
SUPERVISOR ID: XR0443 IS OVERRIDE APPROVED? (Y/N): y
COMMENT :
————————————————————————————————— INDIVIDUALS---=============------mmmmmmmmm oo

01 REGIN G (PP ) 04 ERIC G (HUS) 02 LUCAS G (SON) 03 LIAM G (SON)
05 RILEY G (DAU)

NEXT TRAN: PARMS: 1137340614, MORE. . .

065 - INVALID AMOUNT

vA- a 15/067
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AGOE ASSISTANCE GROUP ELIGIBILITY RESULTS OVERRIDE
CASE: 1137340614 CAT: MAGC SEQ: 01
LAST UPDATED: 02 12 18

CASE STATUS: OPEN

02/12/18 16:48

WORKER: XROV02 XR0443 B FREEMAN

CASE MODE: ONGOING

DC: __ AG STATUS: C CLOS
ELIGIBILITY RESULT: F FAIL ELIGIBILITY RESULT OVERRIDE: F FAIL
REASONS: 077 REASONS OVERRIDE: 077
MR REASON: NO BCLA MED STAT LEVEL: _
ELIG BEGIN DATE: 02 01 16 ELIG BEGIN DATE OVERRIDE: 02 01 16
ELIG END DATE: 01 31 18 ELIG END DATE OVERRIDE: 01 31 18
PAYMENT BEGIN DATE: 02 01 18
PAYMENT END DATE: 02 28 18
OVERRIDE REASON CD:
SUPERVISOR ID: XR0443 IS OVERRIDE APPROVED (Y/N)?:
COMMENT :
NEXT TRAN: PARMS: 1137340614, MORE. . .

Mﬂl+ a

06/067
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AGOE ASSISTANCE GROUP ELIGIBILITY RESULTS OVERRIDE 02/12/18 16:50

CASE: 1137340614 CAT: MAGC SEQ: 01
LAST UPDATED: 02 12 18

WORKER: XROV02 XR0443 B FREEMAN
CASE STATUS: OPEN CASE MODE: ONGOING

DC: __ AG STATUS: C CLOS
ELIGIBILITY RESULT: F FAIL ELIGIBILITY RESULT OVERRIDE: S PASS
REASONS: 077 REASONS OVERRIDE:
MR REASON: NO BCLA MED STAT LEVEL: _
ELIG BEGIN DATE: 02 01 16 ELIG BEGIN DATE OVERRIDE: 02 01 16
ELIG END DATE: 01 31 18 ELIG END DATE OVERRIDE: __ _
PAYMENT BEGIN DATE: 02 01 18
PAYMENT END DATE: 02 28 18
OVERRIDE REASON CD: SYS
SUPERVISOR ID: XR0443 IS OVERRIDE APPROVED (Y/N)?:
COMMENT :
NEXT TRAN: PARMS: 1137340614, MORE. . .

Mﬂl+ a

06/067
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MNCN CLIENT NOTICES MENU 02/12/18 16:25
XR0443 B FREEMAN

FUNCTION TRAN

NUMBER FUNCTION DESCRIPTION CODE PARAMETERS (PARMS)

1 - CREATE FREE FORMAT LETTER (CNFL) IND/CASE/(CAT/SEQ) OR RFA OR PIN
IND/PROV/ (LOCN)

2 - CREATE STANDARD TEXT LETTER (CNSL) IND/CASE/ (CAT/SEQ/LTRID/CNTY/VER)
IND/RFA/ (LTRID/CNTY/VER)
IND/PIN/ (LTRID/CNTY/VER)
IND/PROV/ (LOCN/LTRID/CNTY/VER)

3 - IDENTIFY/SUPPRESS REQUESTS (CNIN) IND/CASE/ (CAT)
IND/RFA
IND/PIN

IND/PROV/ (LOCN)

xxx PLEASE ENTER THE NUMBER OF THE DESIRED FUNCTION:
PARAMETERS:
PAGE: 1 OF 2
NEXT TRAN: AIOE PARMS: casenumber MORE. . .

velf- a 21/014





image3.png
@& @& ¥

te Priscm Remap o Macro. Scratch Pad R Informatios

AIOE INDIVIDUAL ELIGIBILITY RESULTS OVERRIDE 02/12/18 16:35
CASE: 1137340614 CAT: MAGC SEQ: 01 WORKER: XR0OV02 XR0443 B FREEMAN
LAST UPDATED: 02 12 18 CASE STATUS: OPEN CASE MODE: ONGOING
NUM: 03 NAME: LIAM _ G GOLDING SSN: 604 81 4778
pC: __
PARTICIPATION STATUS: XC
ELIGIBILITY RESULT: F FAIL ELIGIBILITY RESULT OVERRIDE: F FAIL
REASONS: REASONS OVERRIDE: _
ELIG BEGIN DATE: 02 01 17 ELIG BEGIN DATE OVERRIDE: 02 01 17
ELIG END DATE: 01 31 18 ELIG END DATE OVERRIDE: 01 31 18

PAYMENT BEGIN DATE: 02 01 18
PAYMENT END DATE: 02 28 18

CW COST SHARE: CW COST SHARE OVERRIDE: 0000000.00
OVERRIDE REASON CD: __
SUPERVISOR ID: XR0443 IS OVERRIDE APPROVED? (Y/N): _
COMMENT :
————————————————————————————————— INDIVIDUALS---=============------mmmmmmmmm oo

01 REGIN G (PP ) 04 ERIC G (HUS) 02 LUCAS G (SON) 03 LIAM G (SON)
05 RILEY G (DAU)

NEXT TRAN: PARMS: 1137340614, MORE. . .

vA- a 05/031





