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AGENT Reminders May 25, 2023
General:
· When customers call SCC, workers should query the case to check to see if the customer is due for any renewals.  There have been instances lately where customers called in and reported changes and were due for SMRF or renewal and these were not completed.  
· [bookmark: _Hlk135818620]If a member is with an advocate and they (the advocate agency) have a translator that is NOT family but someone that they believe is an appropriate translator and the member is ok with using them (including sharing PHI/PII or HIPAA Information), then the IM agency can move forward with the conversation. IM Agencies should document in case comments that the member agreed to using the advocate agency’s interpreter.

It is not recommended to use a friend/family member as a translator. However, if the member wants an adult friend/family member to act as a translator, the IM agency must read the following statement to the member:
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· If overpayment documents come back as returned mail with a forwarding address, re-mail the CWW-generated notices as well as the manual forms from ECF and document that you did so in case comments.
· When someone is open for Long Term Care programs and FoodShare, their cost share needs to be entered under a Medical Expense page using the OP-Out of Pocket Med/Remedial code.  Review the budget to determine the cost share.
Navigate to the Budget pages and select the Community Waiver budget.  Review the budget for the cost share amount:
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Reminder: workers not trained in LTC should not be updating these cases.


FoodShare
· [bookmark: _Hlk135650656]As part of DHS COVID-19 unwinding activities, IM agencies were given the option to waive the interview for FoodShare applications and renewals that meet specific criteria and are filed on or after June 1st.
The Southern Consortium has agreed that we will NOT be taking this option.  Workers should continue to complete interviews on all FoodShare applications and renewals.
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“(Agency Name] has offered you free interpretation services provided by a skilled and
qualified interpreter who is trained to protect your privacy. That person understands your language
and technical/legal words related to the program or service you are seeking o receiving,

You have the right to the free interpreter services described above. You also have the right to refuse
that service and proceed with your own interpreter. YOU ARE NOT REQUIRED TO PROVIDE YOUR|
OWN INTERPRETER. If you choose to utilize your own interpreter, whether a family member or
another person, that person may not have formal training and may commit, among others, the
following errors:

* Give you or your service provider incorrect information;

* Add or leave out information;

« Learn information about you that you may not wish to be known;

« Tell other people information about you that would otherwise be private;

* Misunderstand your case manager, case worker, doctor, caregiver, or service provider.

Do you agree this has been explained to you, in your own language, the risks of refusing the offered

trained interpreter? Do you understand these risks and choose to decline the interpretation services
offered at no cost?
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‘Community Waivers Cost Share Budget
Gross Income:  § 1,943.10

COLA/DACIWW Disregard: + —

Accumulated Gross Income: § 1,843.10

Personal Maintenance Allowance: —  1,616.00
Community Spouse Income Allocation: — —
‘Special Exempt Income: — —

Community Dependent Income Allowance: — —
Health Insurance Premium: - 170.10
MedicalRemedial Expenses: — —





